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Century Business Solutions Is a

registered ISO/MSP of Wells WELLS
Fargo Bank. F ARGO

We have created and
developed a strong relationship
with First Data as our acquiring
partner.

F:.’ First Data.
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Who We Are

Century Business Solutions is a leading payment processor with unique,
proprietary methods of integration; we designed our products not only to reduce
your costs, but to increase your efficiency.

We Support

DISC@®VER
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What We Do

 We provide cutting-edge payment processing technologies and the highest
level of service for all of our merchants nationwide.

* Our goal at Century Business Solutions is to provide you with a broad range
of card-based payment solutions tailored specifically to your business.

« Our team of knowledgeable merchant consultants will assist you in

Identifying which payment processing options are ideal for your unique
business needs.




The Credit Card Payment Process
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Understanding Key Terms

Interchange Fees

These are the variable fees charged by card organizations for processing
transactions. Factors that affect individual interchange levels include card type,
information included within a transaction, and whether the transaction came from a
swiped or a keyed-in card.

Assessment Fees

An assessment fee is retained by card-issuers like Visa, MasterCard, American
Express, and Discover.

Member Bank

A member bank has a merchant processing relationship with Visa and MasterCard.
Member banks can issue merchant accounts directly to merchants.

Acquirer

This is a network that processes a transaction on behalf of a merchant, e.g., First
Data.
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Excellent Customer Service

Unlimited 24/7 customer service provided by our in-house support team in
California. We NEVER outsource.

We have dedicated support members that are knowledgeable in different
respective solutions, so an expert will always be available to you.

We will answer any questions you have at any time, as your satisfaction
ensures our Success.




Development Team

* Unlike other merchant services providers, Century
Business Solutions has its own in-house software
development team that keeps up with the latest
Visa/MasterCard regulations.

« Qur developers program payment solutions specifically
to optimize the Visa and MasterCard interchange levels.
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Chargeback Management

Typical Process

A cardholder or an issuing bank
files a chargeback.

4 to 5 days later, the merchant
receives a notification of this in the
mail.

Centu

BUSINESS SOLUTIONS ©

Century Business Solutions’
Process

A cardholder or an issuing bank files a
chargeback.

24 to 48 hours later, one of our agents
contacts the merchant by phone and
by email.

Our agent will address exactly how to
respond, giving personalized service
for each unique case.

One of our customer service
representatives will look further into
the case and advise the merchant
about filing a rebuttal.

If a merchant forgets to file a rebuttal,
an agent will reach out and make sure
the merchant knows about this before
the window to file closes.



Online Reportin

Client line reporting for funds deposited i

ank account.




line Reporting

e total amount deposited into your
Nt
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QUICKBOOK

QUICKBOOKS CREDIT CARD PROCESSING

Record credit card authorizations and deposits
|n

Sales Order
_,Sales Recelipt
~Invoice

Received Payments
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QUICKBOOKS

QUICKBOOKS CREDIT CARD PROCESSING INTEGRATION

Payments automatically post in Accounts Receivable (AR) and General Ledger (GL).
Invoices are marked as PAID immediately at the approval of the transaction.

Qualify all types of credit and debit cards including corporate and purchasing cards at
the LOWEST interchange levels from Visa and MasterCard.

Email payment requests to your customers, allowing them to make a secure payment
which automatically posts to QuickBooks.

Store and maintain your customers’ credit card data securely on encrypted servers,
eliminating any liabilities associated with keeping the data in your system.
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References

Real, unsolicited letters from long-time customers.
Building long-term relationships that last!

MESSICK’S

187 Merts Drive 7481 Lincoln Hwy
Elizabethtown, PA 17022 Abbettstown, PA 17301
717-367-1319 717-259-6617
800-222-3373 888-285.0225
Fax 717-367-6662 Fax 717-259-6528

December 7, 2009
To whom it may Concern:

We recently switched our credit card processing to Century Business Solutions. When the credit
card legislation passed last year, our old processor was unable to handle the new regulations.
Century had the programs necessary to transmit the required CVV2 code, street address and zip
code required by the new law. By transmitting this information, we get the best possible rates!

In addition to getting us in compliance with the new law, Century has a fricndly, knowledgeable,
competent staff that made the transition very easy. We pre-authorize most all of our credit card
transactions. This process was a real problem for other credit card processors, but not for Century

They also have & “virtual terminal™ component of their program that allows us to view all of our
transactions and pre-suthorizations in real time! This is a tool | use daily. In addition, Century
also offers a service whereby we can lookup issuing bank phone numbers for credit cards, the
ability to gencrate reports of customer activity by credit card number and time period, and many
other services to numerous to list here,

The Vice-President of Century, Calvin Lim, really impressed me with his extensive knowledge of
the credit card laws, Other processors always gave me the “run around™ or “pointed fingers™ when
1 had problems and / or questions, but Century was always able to provide me with the correct
answers in a very timely manner!

Century's team of professionals is well staffed. Their support-stafl was always very courtcous and
prompt with any of my concems. The programers / developers were easy to talk with and were
quickly able to disgnose and fix any of my problems. | was even assigned my own represcntative
to call with any concerns | might have. 1 really liked that because I established a rapport by
dealing with the same person rather than going into a call center and being assigned who ever was
on call.

1 would highly recommend Century Business Solutions to anyone who has to process credit cands!
Sincerely,

LTV
V

Byron D. Weik
Controller
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No Contracts

Most processors require a contract, locking a merchant into predetermined
rates and coverage that often don’'t make sense for that merchant’s particular
business.

With Century Business Solutions, there is no contract required. We are
confident that we bring our merchants the highest quality of service, the best
solutions, and unrivaled support. In this manner, we let our service speak for
itself.




The Next Step: Your Responsibility

—J Live-signing procedure to ensure the protection of your privacy and
confidential information.

J Application for a new merchant number.
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The Next Step: Our Responsibility

JUnderwriting process.

_Jlnstallation of our systems at your convenience.
You choose your preferred date/time (no
additional charge).

_|JTraining provided for your staff on your selected
date/time (no additional charge).

_|JContinuous support of your account and pay
related software (no additional charge).
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Call Us 888 500-7798

@ www.centurybizsolutions.com g 20 Pacifica, Suite 1450 Irvine, CA 92618
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